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SAMPLE PAPER – IV 

 All questions are compulsory. 

 Answers should be brief and to the point. 

 Marks for each question are indicated against it. 

 Questions No.1-10 in Part – A are learning check type question carrying 1 mark each. 

You are required to answer them as directed. 

 Question No. 11-16 in Part—B are very short answer type questions carrying 2 marks 

each.  Answer to each question should not exceed 30 words. 

 Questions No. 17-20 in Part—c are short answer Type I questions carrying 3 marks 

each.  Answer to each question should not exceed 60 words. 

 Questions No.21-26 in Part—D are Short answer Type II questions carrying 4 marks 

each. Answer to each question should not exceed 100 words. 

 Questions No. 27-28 in Part-E are long type questions carrying 6 marks each. Answer 

to each question should not exceed 200 words.  

 

 

PART - A 

 

1. _____________ is a method in which a person provides factual information about 

himself/herself. 

2. Tendency of respondent to endorse items in a socially desirable manner is known as: 

a. Acquiescence b. Self-report c. Social desirability d. Halo effect 

3. Creative visualization is a subjective experience that uses imagery and ______________ 

4. Children who have marked difficulties in social interaction and communication, desire for 

routine and restricted interests are suffering from: 

a. Alogia b. Impulsivity c. Hyperactivity d. Autism 

5. In psychoanalysis, the important methods are free association and _____________ 

6. Cognitive units called _________________ activate social cognition. 
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7. ______________ is a consequence of extreme cohesiveness. 

8. Aggression meant to obtain a certain goal or object is known as _________ aggression. 

9. Decoding is taking ideas and giving them meaning (True/False) 

10. Paraphrasing is a process in which feelings and ideas are expressed. 

 

PART – B 

11. What is simultaneous and successive processing in intellectual reasoning? 

12. Explain the term reaction formation. 

13. Explain biofeedback. 

14. What is existential anxiety? 

15. Explain the term obedience. 

16. Explain instrumental perspective of human-environment relationship. 

 

PART – C 

17. Enumerate any three psychological techniques of self-control. 

18. Describe obsessive-compulsive disorder. 

OR 

Describe substance-use disorders. 

19. Discuss the cognitive dissonance component in attitude change process. 

20. Explain interpersonal physical distance. 

 

PART – D 

21. Explain ego defense mechanisms.  Illustrate with examples projection as a defense 

mechanism. 

OR 

Explain behavioral ratings used in assessment of personality 

22. Explain the concept of stress resistant personality. Give suitable examples. 

23. Describe cognitive behavior therapy. 

24. Discuss the factors influencing attitude formation. 

25. What are the various causes of intergroup conflicts? 

26. Discuss briefly the role of nonverbal communication. 

 

PART – E 
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27. How aptitude is different from intelligence? Explain how the PASS model helps us to 

understand intelligence.  

OR 

What is the meaning of assessment? Describe the key features of any two methods used for 

psychological assessment. 

28. Explain mental disorders from the perspective of any two psychological models. 

OR 

Explain somatoform disorders. Describe any two somatoform disorders with examples. 

 

 

 

ANSWER KEY  

SAMPLE PAPER - IV 

 

1. Self-Report 

2. Social desirability. 

3. Imagination 

4. Autism/Autistic disorder 

5. Dream Analysis/ Dream Interpretation 

6. Schemas 

7. Group think 

8. Instrumental 

9. False 

10. False 

 

11. Information is integrated into our knowledge system simultaneously or successively.  In 

simultaneous processing relations among various concepts is integrated into a meaningful 

pattern for comprehension.  For example, grasping the meaning and relationship between 

abstract figures in Raven's Progressive Matrices. 

  

Successive processing takes place when you remember all the information serially so that 

recall of one leads to the recall of another. Learning of digits, alphabets, multiplication tables 

are examples of successive processing. 
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12. Reaction formation is a type of defense mechanism in which a person defends against 

anxiety by adopting behaviour opposite to his or her true feelings.  For e.g., a person with 

strong sexual urges channels his or her energy into religious fervor. 

13. Biofeedback is a type of stress management techniques which involves three stages: 

developing an awareness of the particular physiological response.  e.g. heartrate, learning 

ways of controlling that physiological response in quiet conditions; and transferring that 

control into the conditions of everyday life. 

14. Frankl calls the process of finding meaning even in life-threatening circumstances as the 

process of meaning making.  The basis of meaning making is a person's quest for finding the 

spiritual truth of one's existence.  He emphasized the role of spiritual anxieties in leading to 

meaninglessness and hence it may be called as existential anxiety, i.e neurotic anxiety of 

spiritual origin. 

15.When the compliance is shown to an instruction or order from a person in authority such 

as parents, teachers, leaders or policemen that is called as obedience.  Obedience is towards 

authority such as those who possess symbols of status. 

16. According to Stokols, Instrumental perspective assumes that physical environment exists 

that for the comfort and well-being of human beings.  The various examples of the above 

perspective are construction of dams, mining and deforestation. 

17. The various psychological techniques of self-control are: 

Observation of our own behaviour: This refers to changing, modifying or strengthening 

certain aspects of self. 

Self-instruction: This refers to instructing ourselves to do something and behave accordingly. 

Self-reinforcement: This involves rewarding behaviour that has pleasant consequences. for 

example going to a movie after doing well in exams. 

18. Obsessive behaviour is the inability to stop thinking about a particular idea or topic.  The 

person involved, often finds these thoughts to be unpleasant and shameful.  Compulsive 

behaviour is the need to perform certain behaviour over and over again.  It involves acts such 

as counting, ordering, checking, touching and washing. 

OR 

Substance-use disorders include problems associated with using and abusing drugs such as 

alcohol, cocaine and heroin.  In substance dependence, the person addicted shows withdrawal 

symptoms and compulsive drug taking.  In substance abuse, the person addicted damage their 
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family and social relationships, perform poorly at work and create physical hazards.  The 

following are the two types of substance disorders. 

Substance dependence: Intense craving for the substance addicted to.  Individuals show 

tolerance, withdrawal symptoms and compulsive drug taking.  The substance can change 

mood, thinking processes and consciousness. 

 

Substance abuse: Recurrent and significant consequences of use of substances.  Damage to 

family, social relationship, poor work performance and physical hazards, Alcohol, cocaine, 

heroin are common substances abused. 

19. The concept of cognitive dissonance was proposed by Leon Festinger.  If an individual 

finds that two cognitions in an attitude are dissonant, then one of them will be changed in the 

direction of consonance.  For example, consider the case of the following two ideas or 

cognitions: 

 Cognition – I Cigarette smoking is injurious to health 

 Cognition – II I smoke cigarettes 

Here the two ideas are dissonant towards the cigarettes.  Therefore one of these ideas need to 

be changed so that consonance can be attained.  Thus, to remove or reduce the dissonance, 

change cognition – 2 Thus cognition – 2 will become “I will stop smoking cigarettes”. 

Cognitive dissonance is an example of cognitive consistency.  Cognitive consistency means 

that the two components, aspects or elements of the attitude or attitude system must be in the 

same direction. 

20. Depending on the situation there are the following four kinds of interpersonal physical 

distance: 

Intimate distance Up to 18” : The distance you maintain when you are talking privately to 

someone, or interacting with a very close friend or relative. 

Personal distance 18” - 4' : The distance you maintain when you are interacting one to one 

with a close friend, relative or even with someone not very close to you in a work setting or 

other social situation. 

Social distance 4' – 10’: The distance you maintain when the interaction is formal, and not 

close. 

Public distance 10' to infinity: The distance you maintain in a formal setting, when there are a 

large number of persons.  For example: the distance of an audience from a public speaker, or 

a teacher in a classroom. 
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21. According to Freud, defense mechanisms are ways in which the ego unconsciously tries 

to cope with unacceptable ID desires or impulses.  Human behaviour reflects an attempt to 

deal with or escape from anxiety.  Freud described various defense mechanisms which people 

use to reduce anxiety by distorting reality. Defense mechanisms reduce anxiety temporarily.   

The optimum use of defense mechanisms is useful, normal and adaptive but excessive use is 

harmful which can even lead to distortion of reality and develop various forms of 

maladjustment and psychological problems. 

In projection people attribute their own traits to others.  For example a person who has strong 

aggressive tendencies may see other people as acting in an excessively aggressive way 

towards him or her. 

By means of projection an individuals 

Blames others for his own shortcomings, mistakes, anxiety, guilt misdeeds. 

Blames others for his own unacceptable impulses, thoughts and desires. 

For example, a student failing in an examination blames the teacher for being unfair or fate 

(bad luck). 

OR 

Behaviour ratings are used for assessment of personality in educational and industrial 

settings.  In this individuals are put into certain categories or ratings in terms of their 

behavioral qualities such as strongly disagree, neutral, agree and strongly agree. 

These ratings have drawbacks such as halo effect., raters are influenced by a single favorable 

or unfavorable trait, middle category bias in which the raters have a tendency to place 

individuals in the middle of the scale by avoiding extreme positions and extreme response 

bias in which the raters have a tendency to place individuals in the extreme positions by 

avoiding middle categories in the scale. 

 

22. Studies by Kobasa show that people with high levels of stress but low levels of illness, 

are referred to have the personality traits of hardiness which buffer the adverse impact of 

stress, share the following three characteristics. 

Control: These people have a sense of purpose and direction in life and exercise a control 

over one's life. 

Commitment: They have a commitment to work, family, hobbies and social life. 

Challenge: They see changes in life as normal and positive rather than as a threat. 
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23. It is a popular therapy at present which is short and efficacious (producing the desired 

results) treatment for the wide range of psychological disorders like anxiety, depression, 

panic attacks and border line personality etc.   

CBT adopts bio-psycho-social approach to describe psychopathology; CBT combines 

cognitive therapy with behavioral techniques. 

It is assumed that the cause of psychological distress may be biological, psychological, and 

social. The mode of treatment in CBT as follows: 

Biological factors treated by relaxation procedure, psychological factors by behaviour and 

cognitive behaviour techniques and social factors by environmental manipulation.  by 

combining these techniques CBT is a comprehensive technique it is easy to use, apply to 

variety of disorders and is very effective. 

24. The factors influencing attitude formation are as follows: 

I. Family and social environment: Learning of attitudes within the family and school usually 

takes place by association, through reward and punishment and through modelling. 

II. Reference groups: attitudes towards various topics such as political, religious and social 

groups, occupations, national and another issues is develop through reference groups.  This is 

learning by reward and punishment. 

III. Personal experiences: Personal experience can bring a drastic change in our attitude.  

Here is a real life example a driver in the army went through a personal experience that 

transformed his life on one mission, he narrowly escaped the death although all his 

companions got killed. He gave up his job in the army and worked actively as a community 

leader through a purely personal experience the individual evolves a strong positive attitude 

towards community up-liftment. 

IV. Media related influences: Media can exert both good and bad influences on attitudes.  On 

one hand, the media and internet make people better inform that other modes of 

communication while on the other hand it can creates negative attitudes in people. 

25. Causes of intergroup conflicts are: 

I. Lack of communication: faulty communication leads to suspicion and lack of trust 

ii. Relative deprivation: it arises due to comparison when members of a group feel that they 

don't have what they desire to have or are not doing well in comparison to other groups.  

Hence the feel deprived and discontent. 

Iii. Belief of being superior from others: It occurs when one party believes it is better than the 

others and every member wants to respect the norms of his or her group. 
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iv. Disrespect for the norms of the other groups: A feeling that the other groups does not 

respect the norms of my group, and violates them because of malevolent intent leads to 

intergroup conflict. 

v. Desire for retaliation: Some harm done by the group in the past could be the reason for 

intergroup conflict. 

vi. Biased perception: Feelings of they and we leads to biased perception. 

Vii. Competitive spirit among group members: Groups obviously generate the feeling of 

competition and people become more aggressive when they are in a group than when they are 

alone.  Groups compete over the scare resources, material resources such as territory or 

money and social resources such as respect or self-esteem. 

Viii Perceived inequity: Perceived inequity is a reason for conflict; equity refers to 

distribution of rewards in proposition to individual contribution.  If both contribute more but 

get less, you feel irritated. 

26. It is possible to communicate effectively even without using verbal language. 

The language that people exchange without using words is called body language. 

Use of gesture, posture, eye contact, clothing style and facial expressions are some examples 

of body language. 

A person's background and past pattern of behaviour are considered important in analyzing 

body language. 

A person’s background and past pattern of behaviour are considered important in analyzing 

body language. 

Body language can encourage and discourage conversation. 

Consistency between current and past patterns of behaviour, as well as harmony between 

verbal and non-verbal communication is termed as congruency. 

For example crossing arms over the chest may suggest that a person likes to keep aloof.  But, 

crossed arms accompanied by an erect posture, tightened body muscles, a set clenched jaw 

and a narrowing of the eyes are likely to communicate anger. 

27. Aptitude is defined as an individual’s underlying potential to acquire skills/specific 

competence or as an individual’s capacity to acquire some specific knowledge or skill after 

training.  For example, a person with high mechanical aptitude will be a successful 

mechanical engineer or with a good language aptitude would be an excellent writer.   

Intelligence is the global and aggregate capacity of an individual to think rationally, act 

purposefully and deal effectively with the environment.  It is general cognitive competence. 
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According to the model developed by J.P. Das, Jack Naglieri and Kirby (1994) intellectual 

activity involves 3 functional units of brain namely, 

P-Planning, A-Arousal/Attention, S-Simultaneous processing, S-Successive processing: 

Arousal/Attention: an optimal level of arousal focuses our attention to the relevant aspects of 

a problem.  Too much or too little arousal would interfere with attention. 

Simultaneous and Successive Processing: Information is integrated into our knowledge 

system simultaneously or successively.  In Simultaneous processing relations among various 

concepts is integrated into a meaningful pattern for abstract figures in Raven's Progressive 

Matrices. 

Successive processing takes place when you remember all the information serially so that 

recall of one leads to the recall of another.  Learning of digits, alphabets, multiplication tables 

are examples of successive processing. 

Planning: after the information is attended to and processed, planning is activated.  For 

example: planning a time schedule of study by giving more time or studying with a friend. 

OR 

Assessment refers to the measurement of psychological attributes of individuals and their 

evaluation.  Often using multiple methods in terms of certain standards of comparison.  For 

example, intellectual ability of a slow learner in a class would require testing intelligence.  

Formal assessment is objective, standardized and organized while informal assessment varies 

from case to case and from one assessor to another and is open to subjective interpretations. 

The method of assessment is (any two): 

Psychological test: A psychological test is an objective and standardized measure of an 

individual's mental or behavioral characteristics.  For example, psychological tests measure 

psychological attributes such as intelligence, aptitude, personality etc. 

Interview: Interview is a face to face interaction between two people.  For example, an 

interview between a doctor and a patient, a salesman between a customer, employee selection 

by an employer. 

Case-study: A case-study is an in-depth study of an individual in terms of his psychological 

attributes, psychological history in the context of his physical and psycho-social environment.  

It is used by clinical psychologists or a case analysis of great people interview, observation, 

questionnaire, psychological tests, etc. 
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Observation: Observation involves employing systematic, organized and objective 

procedures to record behaviour in a natural situation. For example, observing mother-child 

interaction. 

Self-report: Self-report is a method in which a person provides factual information about 

himself or herself or beliefs and opinions which he or she holds.  For example, Eysenck 

Personality questionnaire. 

 

28. Psychological and interpersonal factors have a significant role to play in abnormal 

behaviour. These factors include maternal deprivation (separation from the mother, or lackof 

warmth and stimulation during early years of life, faulty parent-child relationship, rejection, 

over-protection, over permissiveness, faulty discipline, etc). Maladaptive family structures 

and severe stress.  The following are the psychological models to explain abnormal 

behaviour. 

 Psychological models provide a psychological explanation of mental disorders.  These 

models maintain that psychological and interpersonal factors have a significant role to play in 

abnormal behaviour.  These factors include maternal deprivation (separation from the mother, 

or lack of warmth and stimulation during early years of life), faulty parent child relationships 

and severe stress. 

The psychological models include psychodynamic, behavioral, cognitive and humanistic-

existential models. 

 

Psychodynamic model: Psychodynamic theorists believe that behaviour is determined by 

psychological forces of which the individual is not consciously aware.  This model was first 

formulated by Freud who believed that three forces shape personality – instinctual needs, 

drives and impulses which are known as (id), rational thinking (ego) and moral standards 

(super ego).  They believe that abnormal behaviour is due to unconscious mental conflicts 

that can be traced to early childhood period. 

 

Behavioral model:  According to this model maladaptive ways of behaving is learned through 

classical conditioning (temporal association in which two events repeatedly occur close 

together in time), operant conditioning (Behaviour is followed by reward), social learning 

(learning by imitating other's behaviour). 
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Cognitive model: People may hold assumptions and attitudes about themselves that are 

irrational and inaccurate.  People may also repeatedly think in illogical ways and make over-

generalizations and draw a negative conclusion on the basis of a single insignificant event. 

 

Humanistic-existential model: Humanists believe that human beings are born with a natural 

tendency to be friendly, cooperative and constructive and are driven to self-actualize, to 

fulfill this potential for goodness and growth.  They further believe that from birth we have 

total freedom to give meaning to our existence or avoid that responsibility.  Those who shrink 

from this responsibility live empty, inauthentic and dysfunctional lives. 

 

OR 

Somatoform disorders are the conditions in which there are physical symptoms in the absence 

of a physical disease or a biological cause.  It is of the following four types: 

 

Pain Disorders: In this the person reports of extreme and incapacitating pain without any 

biological symptom.  Some pain suffers learn to use active coping, remaining active and 

ignoring the pain while others engage in passive coping which leads to reduced activity and 

social withdrawal. 

Somatization Disorders: In this the individual has multiple and recurrent or chronic bodily 

complaints and are expressed in a dramatic and exaggerated way.  Common complaints are 

headaches, fatigue, heart palpitations, fainting spells, vomiting and allergies.  Patients with 

this disorder believe that they are sick, provide long and detailed histories of their illness and 

take large quantities of medicine. 

Hypochondriasis: In this the person has a persistent belief that she/he has a serious illness, 

despite medical reassurance, lack of physical findings and failure to develop the disease.  The 

patients have an obsessive preoccupation and concern with the condition of their bodily 

organs and continually worry about their health. 

Conversion Disorders:  in this the patient reports loss of part or all of some basic body 

functions.  Paralysis, blindness, deafness and difficulty in walking are some of the symptoms 

reported.  For example a person who has lost a dear one in an earthquake has no brain injuries 

but reports of paralysis of one side of body. 

********************************************************************************** 


